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HANCOCK-WOOD
ELECTRIC COOPERATIVE

A Touchstone Energy” Cooperative k‘t‘
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Budget billing allows you to pay a predictable amount for electricity each month. Couple this with
automatic bill payment for the easiest, most convenient method possible. You may sign up for budget billing
at any time of the year, only if you have had service for at least 12 months and your account has a zero
balance. If you choose budget billing, our goal is to bill you a consistent averaged amount for 11 months
(about midway through the budget period, we review your account and make adjustments accordingly).
Then, the 12th month is your true-up month — you pay your current bill plus or minus your true-up amount
that month. Then the budget starts again automatically, unless you request to be taken off. The true-up must
be paid in full to remain on the budget. If your account becomes delinquent, your account could be removed
from the budget at Hancock-Wood's discretion.
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E-mail or mail your request to sign up:
Hancock-Wood Electric Cooperative, Inc.
1399 Business Park Drive South, P.O. Box 190, North Baltimore, OH 45872-0190, 800-445-4840; billing@hwe.coop;
www.hwe.coop
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